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Out-of-pocket payments remain the predominant mode of healthcare financing in several 

sub-Saharan countries. Setting money aside on a regular basis to save for healthcare 

however is difficult for the poor, who often face the need for imminent expenses, which 

undermine long-term saving goals. 

Mobile phone ownership and by that mobile payment systems, colloquially known as Mobile 

Money, has grown exponentially within recent years in SSA. This rather new technology 

enables financial transactions and electronic savings for populations with limited access to 

the formal banking system. Leveraging this technological development, mobile-money based 

hospital insurance or savings mechanisms allow low-income households to set aside funds 

exclusively for healthcare.  

Among the variety of medical conditions, maternal healthcare seems particularly well suited 

for a medical savings scheme as expenses are mostly predictable both in their timing and 

amount. However, these mechanisms have yet to be systematically applied to maternal 

healthcare savings. 

This design study aims to identify major opportunities and challenges related to the 

implementation of a mobile payment platform for maternal healthcare among pregnant 

women and healthcare stakeholders in Antananarivo, Madagascar. Work Package 1, a 

mixed-methods study, aims to identify perceived barriers of access to maternal healthcare, 

saving habits, usage of mobile phones and mobile payment systems and the perception of 

usefulness of the mobile phone-based savings platform among pregnant women and new 

mothers. By qualitative research, Work Package 2 will focus on healthcare stakeholders 

perception of obstacles and chances towards the implementation of the platform.  
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